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Advantages of MBRAA Membership:
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MRAA Annual Convention
Regional Meetings

“Bearings” Newsletter
“Washington Watch” Newsletter

, Isstes, Meetlngs
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in Educationai

Resources:

1 Spader Management
Workshops

1  Boating Safety Video

[ Safety and Loss Control
Manual

Certification Programs

?ur %ttom Line:
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Credit Card Processing
Partnership Freight Program
MRAA MasterCard

AFLAC Employee Insurance
Program

Business Insurance
Programs with CNA

Customer Service
Intelligence — A CSI Program
boats.com — a marketing
tool

Modern Merchandising Manual
MRAA Learning Center
Safety Compliance Service Program

Establish invaluable professional contacts
Become actively involved with business associates

our Vision ofthe Future

p rotect Your Interests

by monitoring legislation and agencies that
directly affect your business:

EPA° OSHA IRS US TREASURY

@evelop Business
Communication through:

Internet Web discussions E-mail

éain Knowledge of
E-commerce:

how it will affect the way you conduct business

5 trive for Certification

for all marine retailers through the (Marine
Industry Certification Program) MRAA Learning
Center



